
Culturally-specific trainings for service providers

 The College Achievement in Reentry Technical Assistance Project (CARTAP) is a technical 
assistance training program for organizations that work with people with criminal justice 
involvement. The CARTAP aims to strengthen organizations service delivery by utilizing 
evidence-based practices.

 The Substance Abuse and Mental Health Services Administration (SAMHSA) GAINS center 
has a trauma-informed training for criminal justice professionals that aims to help professionals 
develop a trauma-informed response when working with individuals involved in the criminal 
justice system.

   The Arc offers training specific to those working with people with disabilities who are involved 
in the criminal justice system.

   The Justice Center has some resources, tools, and trainings that could be helpful for 
increasing staff understanding of the justice system and ways to improve it.
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Trauma-informed training. According to the American Institutes for Research (AIR), 
traumatic experiences can include “physical, sexual, and emotional abuse; family and 
community violence; natural disasters; wars; and the ongoing, cumulative impact of poverty, 
racism, and oppression.”41 Training on trauma-informed care can help practitioners avoid 
unknowingly reinforcing systems of oppression, or triggering trauma, and work towards 
cultural competence and supporting a client’s growth, control, choice and autonomy.42 AIR  
has a Trauma-Informed Care curriculum, toolkits and resources for practitioners. 

  Lending staff from Innovative Changes found training on taking a “trauma-
informed” service delivery approach helpful. This particularly helped staff to 
communicate with clients when they were late on payments. They now focus on giving 
the borrower options, rather than ultimatums.

Motivational Interviewing. The Center for Evidence-Based Practices states that 
motivational interviewing (MI) is “an evidence-based treatment that addresses ambivalence 
to change. It is a conversational approach designed to help people identify their readiness, 
willingness, and ability to change and to make use of their own change-talk.”43 MI can 
be helpful in the application process and for working with borrowers to achieve financial 
capability goals through the loan and after it is paid off. The Motivational Interviewing 
Network of Trainers is a good place to look for training resources on MI.

collegeandcommunity.org/ccf/technical-assistance-program/
www.thearc.org/what-we-do/training
https://csgjusticecenter.org/
www.motivationalinterviewing.org/
www.motivationalinterviewing.org/

