
C. Loan Use

As an organization determines allowable uses of the loan, this is a great time to seek input from 
your target population. CBA members who provide housing stability loans typically do so for two 
main reasons:

1. Move-in costs: Some CBA members provide loans for security deposits only. Others provided
loans for any type of cost associated with moving into a new home, including but not limited to:

a. First and last month’s rent

b.  Security deposit

c. Moving truck/movers

d.  Essential furniture

e. Pet deposit

f. Deposit for connecting a utility

2. Eviction prevention. Other CBA members focused more on helping residents stay in their
housing. This could include providing loans for:

a. Emergency expenses that prohibit someone from paying rent

b. Gaps in rental payments

c. Late fees for a late rent payment

d. Past due on utilities and other bills

e. Debt owed to a past landlord

It is worth noting that some of the eviction prevention uses overlap with moving costs. For example, 
paying past due amounts on utilities or other bills can be a first step before an individual starts 
looking for new housing. 

Paying for move-in costs is relatively straightforward and covers a one-time expense. Loans for 
the use of maintaining housing may be more complicated. Since maintenance of housing is so 
interlinked with many components of a person’s life, these type of loans can encompass a broad 
range of uses that are directly or indirectly connected to paying rent. The grey area of housing 
stability loans can present a challenge for mission oriented lenders who want to meet clients’ needs 
without perpetuating financial hardship. In these cases, creating policies and procedures that allow 
for broad use of the loan by considering what common renter needs are in your area, what needs 
are already covered by other organizations, and where community support falls short. However, 
setting strong underwriting criteria to ensure borrower’s ability to repay is important.
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