
Why use FICO® Score Open Access for Credit 
and Financial Counseling? 
Sharing FICO® Scores received with the consumers’ credit report 
is prohibited unless you have a license to do so. The FICO® Score 
Open Access for Credit & Financial Counseling programs grants 
you this license without any fees. In addition, this program helps:

 � your client understand how a lender views their credit risk 

 � your client stay accountable to their credit building goal and 
understand how financial decisions can affect their progress.

 � your organization measure the effectiveness of your financial 
counseling program.

FICO® Scores are used in over 90% of lending decisions in the U.S. 
By sharing a FICO® Score, you are helping consumers understand 
how they are viewed by lenders. 

Who can participate in FICO® Score Open Access 
for Credit and Financial Counseling?
Qualified non-profit organizations that are already purchasing 
FICO® Scores from one of the three big credit bureaus or, in some 
cases, credit data resellers for the purposes of financial counseling.

Learn more about the specific eligibility criteria here: https://
community.fico.com/openaccesscfc. 

How do we start using FICO® Score Open 
Access for Credit and Financial Counseling?
1. Visit the link above to review the eligibility criteria and 

download the application documents.

2. Notify CBA of your program application.

3. Approval pending, follow instructions and training from FICO 
on how to share scores with your clients.

4. Share credit scores using the FICO® Score Generator tool (see 
reverse) with your clients and continue to help them achieve 
credit building success!

      
What is... 
FICO® Score Open 
Access for Credit 
and Financial 
Counseling?

FICO® Score Open Access for Credit

and Financial Counseling (C&FC) is a

valuable program that enables

credit and financial counseling

providers in the U.S. to share FICO®

Scores already purchased — for the

purpose of providing financial

counseling and/or financial

educational services — with their

customers with no additional score

fees or program fees.

      HELPFUL RESOURCES 

Program Overview 
https://community.fico.com/s/
openaccesscfc 

Educational Resources on 
FICO® Scores: 
https://ficoscore.com/
education/

 

Understanding  
FICO® Score Open 
Access for Credit and 
Financial Counseling

www.creditbuildersalliance.org



FICO® Score Generator Tool 
Using the FICO® Score Generator tool couldn’t be easier for nonprofit practitioners. Simply input 
basic information about your client and the score that you have purchased, and the tool will generate a 
simple, educational report for you to share with your client. The tool is available in English and Spanish.
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FICO® 
Score will 
appear 
here

Explanation 
of factors 
affecting 
the score

Client info 
and date of 
report

Date of pull, 
Source of 
information for 
FICO® Score, 
FICO® Score 
version, and 
FICO® Score 
Rating

Name of person and 
organization who 
created the report

Note: FICO® Scores can only be shared using the FICO® Score Generator tool. You can share this tool in person during a 
coaching/counseling session, via encrypted email in some cases, as long as you are using a mainstream email server (such as 
Apple Mail, Microsoft Outlook or Mozilla Thunderbird that provide native support for S/MIME secure email), by printing and 
mailing it to the client, or over the phone if you follow the authentication guidelines set forth by the bureau that provided the 
score to your organization.

FICO is a registered trademark of the Fair Isaac Corporation in the United States and other countries.

www.creditbuildersalliance.org

Updated 
annually - use 
the most up-
to-date version 
when sharing 
scores!


