
A. Understanding the target population

The population of households facing barriers to housing stability is considerable. A report by the 
Consumer Financial Protection Bureau found that over a third of all U.S. households have faced 
hardships such as running out of food, not having enough money for rent or medical costs.28 
When it comes to renters and rent-burdened households there are some demographic trends:

Renter households are more likely to have lower incomes and less education than 
homeowners.29 

The majority of rent-burdened households have children.30 Households with children are 
twice as likely to face housing insecurity (regardless of marital status) than those without 
children.31

Households of color are more likely to be rent-burdened than their white counterparts.32 

Low-income women, particularly black women, are most likely to be evicted. One in five 
black women report having been evicted at one point in their lives.33 

In addition, many households facing housing instability have volatile incomes with little 
discretionary income each month, and are un- or underbanked with low or no credit scores:

As would be expected, rent-burdened households have little discretionary income. In a 
survey of U.S. households, Pew Charitable Trust found that the majority of households spend 
more than they earn.34 According to the 2014 Consumer Expenditure Survey, severely rent-
burdened households typically had just $500 left over to cover all other monthly expenses 
besides rent.35 To get by, households reduced spending on other expenses, particularly food 
and healthcare.36 
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Low-income households face many trade-offs when searching for affordable housing. 
To avoid being severely cost burdened, low-income households sometimes move further 
from their jobs and can end up paying three times more in transportation costs.37 These 
households are also more likely to live in inadequate housing units.38

Many low-income households face income instability. The Pew Charitable Trusts found 
that less than half of U.S. households had consistent and predictable household bills and 
income on a monthly basis.39 And, while 35 percent of U.S. households experience changes 
in income of 25 percent or more a month, low-income households face the most dramatic 
changes in monthly income.40 When asked what causes changes in income, the most 
common answers among low-income households were irregular work schedules and periods 
of unemployment.41 

Income volatility makes it hard to bank, save, and plan ahead. Households that face 
income volatility are more likely to be unbanked or underbanked, and have a harder time 
saving.42

Low-income renters are likely to have low or no credit scores. A report on the credit of 
renters in New York City found that 78 percent of renters have sub-prime credit scores 
(below 630).43 In addition, renters are seven times more likely to have a minimal credit 
history that is deemed unscorable by the credit bureaus compared to homeowners.44 
Most landlords take a person’s credit into account and/or have a minimum credit score 
requirement for approving a rental application. Hence, having no or a low credit score can 
hinder a person’s ability to obtain housing. 
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