
Housing stability will look different in each community and for each participant. Some participants 
may define having a safe place of any kind as housing stability (e.g. a long-term stay at a 
transitional shelter or hotel) other participants may be working toward a stable apartment, and 
some may be interested in homeownership. Think about what partners could support participant 
goals throughout the process. Here is an example of what that may look like for a participant 
seeking an apartment. Keep in mind many services that may seem unrelated to housing may be 
essential to housing stability, such as mental health, legal, or family-based services.
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Forging local partnerships takes on-the-ground work building relationships in your community. 
CBA members who provide housing stability loans listed common places to seek partnerships, 
including: 

Housing providers and advocates. A natural partnership for those implementing housing 
stability loans is with housing providers and advocates. These include, but are not limited to:

Housing authorities: find your local housing authority here.

Affordable housing providers: These can include nonprofits, community development 
corporations (CDCs), and private developers. Stewards of Affordable Housing for the 

Future has a map of affordable housing providers by state. 

Tenant rights advocacy groups: groups that provide legal advice, organizing support, and/or 
advocacy for renters.

Rental assistance programs: agencies providing financial assistance to renters.

Homelessness and housing coalitions: coalitions of affordable housing stakeholders seeking 
to reduce homelessness and increase access to housing.
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https://www.usa.gov/finding-home
www.sahfnet.org/our-impact/member-map
www.sahfnet.org/our-impact/member-map


PROGRAM EXAMPLE

Innovative Changes partnered with the local housing authority, Home Forward, 
to provide move-in loans. Home Forward saw that many Section 8 voucher 
recipients were unable to get into housing because they did not have money for 
the upfront move-in costs. Home Forward received funds from the Department of 
Housing and Urban Development (HUD) to address these barriers and passed 
through the funds to Innovative Changes to provide move-in loans. Section 8 
voucher holders learn about the loans during their orientation, work with their 
housing specialist to complete the application, and then visit Innovative Changes 
to review the application and complete the loan closing process, if approved. (See 
Innovative Changes’ profile for more information on this partnership!)

Transitional housing providers: shelters or short-term housing for those seeking to transition 
out of homelessness.

CDFIs assisting homeowners: find one near you by using Opportunity Finance Network’s 
CDFI locator).

HUD Certified Homeownership Programs: find the programs near you on the HUD website.

Rent readiness education providers: for example, Ready to Rent is a curriculum taught in 
Connecticut and North Carolina and RentWell is taught in Oregon.

Social service organizations

Department of Human Service Agencies that offer public assistance (cash assistance, 
Supplemental Nutrition Assistance Program (SNAP), etc.) to low- income families.

Emergency assistance agencies:

Energy assistance 

Food banks

Faith-based organizations that provide assistance (Catholic Charities, Salvation Army, 
Lutheran Community Services)

Local informational hotlines (211, 311, etc.).

Population-specific organizations: Domestic violence advocates, reentry support programs, 
refugee resettlement programs, organizations that offer parenting classes, etc.
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https://ofn.org/cdfi-locator
https://www.hud.gov/buying/localbuying
www.readytorent.org/5.html
www.rentwell.org/tenant-education/
www.innovativechanges.org
www.homeforward.org/


EXPLORING OTHER WAYS TO PAY

Accessing SDLs is rarely the only solution to meeting a client’s needs for funds. It is important to 

help people explore all alternative options before turning to a loan. Developing a robust network 

of partners is not only key for connecting to the right borrowers, but essential for supporting 

your clients to ensure that a loan is the best option for them. Figuring out what resources are 

available in your community can help in cases where someone is ineligible for a loan, but still need 

assistance. Partners can also help clients become aware of other resources before deciding to 

take out a loan. While loans are important tools for building credit, for those with limited incomes, 

adding a loan payment may mean that the borrower has less of a cushion in their budget for 

savings or emergency expenses. Working with partners to find grants, or other resources that 

meet a client’s needs, can help eliminate the need for a loan or reduce the amount of loan that a 

borrower needs. It is a perfect example of partnering along that trajectory—which of course isn’t 

totally linear!

For example, if a client has a utility shut-off notice and needs to pay $600, a nonprofit that offers 

energy assistance may be able to pay half of the bill, and the loan could cover the rest. This means 

that the borrower will avoid taking on more debt than necessary, yet still have a way of meeting 

their immediate needs and building credit. 

Here are some tips for working with partners to ensure that clients are not taking on 

unnecessary debt:

Collaborate to create a community resource guide (versions for staff and clients) with 

information about available assistance and key contacts at each partner agency.

Request that partners work with clients to explore other funding options before making 

a referral.

At application, ask applicants about their efforts to pursue other funding sources (as a 

question or through a worksheet on the application, or during a coaching appointment, etc.).

For those who have chronic difficulties making rent, or for households facing imminent eviction, 

a loan may not actually help. It is difficult to turn someone down who is facing eviction, even if 

you know they do not have the ability to add another expense to their monthly budget. Having 

access to updated information on rental or emergency assistance is critical to supporting those 

who do not qualify for the loan. In addition, many assistance programs will offer assistance, if they 

have proof that the tenant can come up with part of the rent. Nonprofit lenders can work with 

assistance organizations to make up the difference that is not covered by grants, such as:   

Look for rental assistance agencies, or agencies that can offset other expenses such as utility 

costs in your area. Aunt Bertha has a portal searchable by zip code of organizations offering 

assistance. 

Modest Needs provides grants to renters seeking assistance.

Work with tenants to advocate for a payment plan with their landlord.

In the worst case scenario, ensure that the client has information on shelters in the area.
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https://www.auntbertha.com/
https://www.modestneeds.org


As you think about partnerships here are 
a few considerations, among many, to 
keep in mind:

Is there a Memorandum of 
Understanding (MOU) that outlines 
roles and responsibilities? 

How will partner staff stay  
up-to-date about your loan 
product(s) and services?

Is there a point person at the 
partner agency that can be a main 
contact? 

If referring to each other, what will 
the referral process look like?

How will communication about 
client payments, credit scores,  
and other important information 
be shared (if necessary)? 

RESOURCE

The National Federation of Community Development Credit Unions and Center for Financial 

Services Innovation has a guide on Partnerships for Financial Capability: Diagnostic Frameworks 

for Financial Institutions and Partners. Although the guide specifically profiles partnerships 
between credit unions and community organizations, the tenets of their framework can be 

applied to other types of financial capability partnerships. 

RENT REPORTING: A UNIQUE CREDIT 

BUILDING OPPORTUNITY FOR RENTERS

Loans are just one way of helping a renter build 

credit. Another promising credit building strategy 

is rent reporting. Rent reporting is the regular 

reporting of tenant rent payments to at least one of 

the major consumer credit bureaus for inclusion on 

consumer credit reports. In 2015, CBA conducted 

a rent reporting pilot with eight affordable housing 

providers across the country who reported over 

1,250 residents’ rent payments to the credit 

bureaus.  Of the residents who did not have a credit 

score prior to the pilot, 100% became scorable. In 

addition, residents experienced an increase in their 

credit score due to rent reporting by an average of 

23 points. Seeking an affordable housing provider 

that offers (or is willing to offer) rent reporting could 

be a great partnership for organizations providing 

housing stability loans. For more information on rent 

reporting visit CBA’s website.
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www.cdcu.coop/wp-content/uploads/2015/09/Partnerships-for-Fin-Cap-Sept-2015.pdf
www.cdcu.coop/wp-content/uploads/2015/09/Partnerships-for-Fin-Cap-Sept-2015.pdf

