
Culturally-specific trainings for service providers

The National Disability Institute (NDI) has a Financial Education Toolkit for practitioners.

Seeking training for staff at all levels of the organization that focuses on working with 
individuals with disabilities (not specific to finances) is important.

The National Council for Support of Disability Issues has an introductory 
PowerPoint available here. 

The Bobby Dodd Institute has a training and manual on disability awareness and 
inclusivity.

The National Institute on Disability and Rehabilitation Research (NIDRR) has ten 
regional centers that provide information, training, and technical assistance to 
employers, people with disabilities, and other entities with responsibilities under the 
Americans with Disabilities Act (ADA). 

Trauma informed training. According to the American Institutes for Research (AIR), 
traumatic experiences can include “physical, sexual, and emotional abuse; family and 
community violence; natural disasters; wars; and the ongoing, cumulative impact of poverty, 
racism, and oppression.”43 Training on trauma-informed care can help practitioners avoid 
unknowingly reinforcing systems of oppression, or triggering trauma, and work towards 
cultural competence and supporting a client’s growth, control, choice and autonomy.44 AIR 
has a Trauma-Informed Care curriculum, toolkits and resources for practitioners. 

43 American Institutes for Research. “Trauma-Informed Care.” Retrieved from http://www.air.org/topic/families-communities-and-social-
systems/trauma-informed-care

44 ACES Connection. “Trauma-Informed Care Toolkits.” Retrieved from http://www.acesconnection.com/blog/trauma-informed-care-toolkits-1 
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Motivational Interviewing. The Center for Evidence-Based Practices states that 
motivational interviewing (MI) is “an evidence-based treatment that addresses ambivalence 
to change. It is a conversational approach designed to help people identify their readiness, 
willingness, and ability to change and to make use of their own change-talk.” 45 MI can 
be helpful in the application process and for working with borrowers to achieve financial 
capability goals through the loan and after. The Motivational Interviewing Network of 
Trainers is a good place to look for training resources on MI.

PROGRAM EXAMPLE

Lending staff from Innovative Changes found training on taking a “trauma 
informed” service delivery approach helpful. This particularly helped staff to 
communicate with clients when they were late on payments. They now focus on 
giving the borrower options, rather than ultimatums.

www.realeconomicimpact.org/financial-education/financial-education-toolkit.aspx
www.citrus.k12.fl.us/ese/PDF%20files/DSTraining.pdf
www.bobbydodd.org/disability-awareness-training.html
https://adata.org/find-your-region
https://adata.org/find-your-region
www.motivationalinterviewing.org/
www.motivationalinterviewing.org/

